
 

 
 

 
 

This week has been another very difficult week for us all. Nationally we are seeing infection rates, 
and very sadly the number of deaths, rise significantly. Today’s UK figures are desperately sad.  
Confirmed cases in North Yorkshire are also rising, as you will see from our Director of Public 
Health’s update below. While we are certainly not in the position of some of the worst hit areas – 
we anticipate that both positive test results and the number of people who lose their lives to this 
virus will continue to rise here too over the coming weeks. This is a very dangerous virus that we 
must make every effort together to battle.  
 
A new campaign launched nationally is very clear on the importance of social distancing and each of 
us undertaking essential travel only, to help save lives. This campaign tells us to act as though we all 
have it and therefore take the maximum care in our daily lives – adhering stringently to the lock-
down guidance. Put frankly those who don’t adhere are putting the lives of others at risk. I have 
also been asked by our county police gold commander to reiterate the fact that they will be out on 
the roads again over the weekend and coming Bank Holidays and will turn away people away who 
do not live here permanently.  Accessing second homes is not essential travel. It’s important to also 
remember – with the weekend forecast for good weather - that you should not gather in coastal 
communities or other beauty spots. The instruction is to exercise from your doorstep once a day 
not to travel to other places for this. 
 
It is also a week in which we have seen more outstanding work by so many critical workers. Despite 

the NHS facing the ‘greatest challenge’ in its history, five nightingale hospitals are being kitted out 

from scratch across the country. This includes the new facility at Harrogate Convention Centre which 

will provide additional facilities for those critically ill – including any patients from our county, if that 

become necessary. NHS staff have done in days what would usually take months or years. That 

resilience and conviction is evident too with our own teams who are – as I write -  implementing a 

brand new model for health and social care services. This tremendous achievement will mean we 

can take some pressure off our NHS colleagues and provide the right level of care for non-critical 

patients away from hospital.  It is a really fantastic achievement that will make a big difference for 

our county in its response to this virus. 

Nationally you will have heard about the difficulties experienced in getting appropriate Personal 

Protective Equipment for many frontline staff. This remains a concern despite how hard we have 

worked to get what we need for our health and social care staff, social workers and others on the 

frontline. While we have resolved some of our problems and been able to take delivery of sanitising 

gel, aprons and protective goggles – we still await significant deliveries of crucial face masks. I will 



keep you informed on progress.  Donations and provisions from local businesses have been very 

welcome and there is more on that below. 

The huge community response efforts also continue at pace. Our customer service staff have already 

contacted hundreds of people we know are in isolation due to vulnerabilities. Early feedback is that 

this is very well received. We do not want anyone to feel they are alone and our community 

partners have risen to this challenge with remarkable vigour to lead this piece of work where it’s 

needed. 

From next week a multi-agency coordination centre will operate from 3 Racecourse Lane, 

Northallerton.  This will offer all partners the opportunity to share systems and facilities – with strict 

social distancing and hygiene measures in place. This will further enhance our multi-agency working 

and should be a reassuring move for all. 

As globally confirmed COVID-19 cases exceed one million, I can assure you that the partners involved 

in our north Yorkshire Local Resilience Forum continue to do everything possible to mitigate and 

plan for impacts from this unprecedented crisis here. 

Please stay safe and stick to all the rules. We all need to continue – now more than ever – to do our 

bit to help save lives in our county and protect the NHS. 

 

 
 

 

 
North Yorkshire County Council 

COVID-19 Daily Update – 03/04/2020 
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Cases are currently increasing in many European states, including the UK’s closest geographical 

neighbours. 

The UK is thought to be 2 to 3 weeks behind Italy on the epidemic curve.  The Italian outbreak took 

off in the last week of February and there are early signs of a slowdown in cases from the last week 

in March.  For the UK, the epidemic took off in the second week of March, suggesting early signs of a 

slowdown in the increase might happen in the second week of April.  North Yorkshire may be lagging 

behind the UK as a whole. 

The WHO reports:  

• 972,640 confirmed cases (up 114,999) 

• 50,325 deaths (up 8319) 

• 206 countries, areas or territories with cases 

 

Nations with cases (31/03/20):  

Country & rank Cases Deaths 

1. USA 213,600 4,793 

2. Italy 115,242 13,917 

3. Spain 110,238 10,003 

8.    UK  33,722 2,921 

 

https://www.northyorks.gov.uk/coronavirus-advice-and-information-0


 

The UK 

Public Health England data shows there were 33,718 cases in the UK on 2nd April.  Cases have 

doubled in 5 days: on 28th March there were 17,100 cases.  There have been 2,921 deaths recorded, 

doubling in 4 days from 1,400 on 30th March. 

North Yorkshire 

The number of cases in North Yorkshire continues to increase.  The 2nd April saw a smaller daily 

increase compared with the previous day, with 14 new cases identified, bringing the overall total to 

163.  Cases continue to increase exponentially and, despite this fall in new cases, it is anticipated 

that daily new cases will continue to increase.  Cases are those confirmed by test, there is likely to be 

ten times that number in the community.  

You will see from all of this how critical it is that everyone continues to play their part in obeying all 

the health and hygiene messages issued by PHE and the NHS. Protect yourselves and help save lives 

while we face the very challenging days and weeks still to come. 

Dr Lincoln Sargeant, Director of Public Health for North Yorkshire 

 
The majority of schools catering for the children of critical workers will remain open over the Easter 
holiday.  However, to meet any gaps in provision we are setting up a series of additional childcare 
hubs across the county.    
 
Some of these new hubs will cater for school-aged children and some will cater for pre-school 
children 0-4.   They will operate from nearby schools and nurseries and will be close to local 
hospitals. Parents can book onto the hubs for a full or half day and they will open from 7.45am to 
5.45pm.  
 
The new early years’ hubs 0 to 4 will be open from Good Friday and will operate seven days a week. 
There will be a maximum of ten places available for pre-school children in each hub.  
 
The new hubs for school-aged children aged 4-12 will only run on weekends and the Easter bank 
holiday (including Good Friday) as there is expected to be sufficient cover from North Yorkshire 
schools during the normal working week. They will offer a maximum of 20 places. 
 
The new hubs will be staffed from the existing school workforce.  
 

Home to school transport 
There will be no home to school transport provided on Good Friday, Easter Monday or over any 
weekends to any school or hub and we ask that on those days, parents and carers are responsible 
for transporting children to school.  
 
Home to school transport providers are liaising with schools to find out whether there is a need to 
operate during the rest of the Easter holidays.  
 
If transport operators don’t have the ability to continue to transport pupils to school, then 
alternative arrangements are being put in place between ourselves and the schools.  



 
For any critical workers who are having problems accessing school or early years provision, please 
email us on cyps.covid19@northyorks.gov.uk and provide full details, including your usual 
educational setting, the days needed for child care, any other issues and contact details. 

  
Free school meals 
Schools in North Yorkshire are using different approaches to continue to provide free school meals, 
according to the resources they have. But all families who are entitled to free school meals will 
continue to receive these or vouchers during term time and should contact their school for details.  

 
Early years funding 
We have agreed to fund early years’ provision over the Easter holiday for the children of critical 
workers so they can continue with their vital contribution to the Covid-19 response.  The additional 
funding will be based on their normal entitlement to funded childcare provision.  
 
Critical workers should check with their early years’ provider as to whether they are offering funded 
provision for critical worker children during the Easter holiday period.   
If you are a critical worker and you are having difficulty accessing early years childcare during the 
Easter holiday period please contact 01609 780780 or email cyps.covid19@northyorks.gov.uk 
 
Stuart Carlton, Director of Children and Young People’s Services 

 
 
Adult Learning and Skills Service 
 
Our team’s delivery methods have moved to more creative online options, adapting their timetables to 
suit those learners that also need to home school their children and changing perceptions about 
learning online. Colleagues have taken on the integration of new technologies and systems readily 
and are sharing their experiences daily.  
 
Family Learning teachers have been sending out activities over the Easter period. Families will be 
keeping in touch with each other while drawing, sharing and commenting on each other’s work on 
Google Classroom.   
 
Maths and English courses are continuing online. The feedback is that the learners really appreciate 
the bespoke delivery and are very keen to continue their studies. Adults can join new courses starting 
from 20th April. 
 
‘Ask the Teacher’ has been set up for parents and carers to message ALSS directly through social 
media for learners who need some support with their children’s homework.  
Supporting the mental health of all our learners is very important to us. Teachers and advisers are 
ensuring regular contact with more vulnerable learners and advising them of activities that will help 
them to manage the challenges of social isolation and stay connected to the service.    
 
For more information visit:  https://www.facebook.com/NorthYorkshireAdultLearning/  

 

 
Over the past two days our Customer Service staff have proactively contacted more than 300 people 
who are self-isolating as a result of what’s known as the government shield. These are the people in 
North Yorkshire who have been asked to stay at home for 12 weeks because they are particularly 
vulnerable and our staff are making sure they get the help they need. These calls are being well 
received and seem to be good reassurance for residents that they are not alone. Food parcels for 

mailto:cyps.covid19@northyorks.gov.uk
mailto:cyps.covid19@northyorks.gov.uk
https://www.facebook.com/NorthYorkshireAdultLearning/


these residents are starting to arrive and are organised by central government. Work has been 
happening in parallel with this and a huge effort has gone into collating data for people who meet 
these criteria in our county. We have put in place a plan B in case it’s needed for anyone who needs 
that support and doesn’t receive it. 
 
For other people self-isolating community support organisations continue to deliver outstanding 
results, with requests for help with food deliveries, shopping and collecting prescriptions making up 
the majority of their calls with some for befriending services. Calls to the community support 
organisations are increasing every day as both ourselves and our colleagues in the districts share and 
promote messages that help is out there for anyone who doesn’t have family, friends and 
neighbours to help them. We are committed to providing these 23 hubs with the resources they 
need to keep delivering this critical service and this week we provided finance and administrative 
support to our community support organisation in Thirsk within 24 hours of it being requested. 
 
We are sending a clear message that nobody should feel they are alone and that we are working 
hard with our partners to make sure people do not get missed. People can now call our customer 
service centre seven days a week to be signposted to the right support. Our Facebook post reached 
almost 4k people in the first two hours. 
 
Another important priority being progressed at speed this week is our Universal Plus offer. Although 
this term will only be used internally with partners and community support organisations, Universal 
Plus will bridge a much needed crossover between community support and health and adult 
services. It will match people who have low level care needs with a solution that is beyond what our 
community support organisations are able to offer. This is a crucial part of our approach to making 
sure nobody ‘falls through the net’. The processes around this are currently being tested with 
colleagues in adult social care and our aim is that this will be fully implemented next week.  
 
Our message to the public remains unchanged. No one should feel alone, if they need help they can 
contact the council’s customer service centre on 01609 780780. We are also adding information to 
the website daily about national supermarkets to include opening hours and arrangements for 
vulnerable customers. 
 

Self-isolating and looking for something to do? Don’t forget our huge 
resources in online library 
While libraries are closed, our digital library service offers thousands of e-books, e-audio books, 
newspapers, magazines, comics, reference works and educational resources that people can access 
at any time. We anticipate increased demand for e-books and e-audio, so have placed an order to 
make more copies available. 
 
All the digital services can be found at www.northyorks.gov.uk/digital-library. To use these, you will 
need your library card number and PIN number. If you do not know your PIN, call 01609 533878 and 
one will be issued. If you are not a library member and wish to join, just ring the same number. 
 
For anyone who borrowed books, DVDs or CDs from a library before the closure, the loan period for 
all physical items has been extended to three months, so there is no need to worry about accruing 
fines. 

 
Nationwide cultural initiatives 
Over the past week, arts and cultural organisations have launched a range of digital initiatives to 
make sure extraordinary national collections and performances can be enjoyed by everyone whilst 
following the latest guidance from public health experts to stay at home.  

http://www.northyorks.gov.uk/digital-library


Existing initiatives include:  

The national gallery virtual tour: https://www.nationalgallery.org.uk/visiting/virtual-tours 
The British Museum virtual tour: https://artsandculture.google.com/streetview/british-
museum/AwEp68JO4NECkQ 
Sadler’s Wells Digital stage: https://www.sadlerswells.com/whats-on/2020/digital-stage/ 
National Theatre at home: https://www.nationaltheatre.org.uk/nt-at-home 
Royal Opera House Programme: https://www.roh.org.uk/news/the-royal-opera-house-launches-a-
programme-of-free-online-content-for-the-culturally-curious-at-home 

More information here: https://www.gov.uk/government/news/culture-at-your-fingertips-from-
home  

 

 
Changes to Government loan schemes welcomed 

Yesterday, the Chancellor launched new changes to the government-backed loan schemes to 
increase the number of businesses eligible for this support. 
 

1. Extended Coronavirus Business Interruption Loan Scheme (CBILS)  

The Government has extended the CBILS so that all viable small businesses affected by 

COVID-19, and not just those unable to secure regular commercial financing, will now be 

eligible should they need finance to keep operating during this difficult time.  

 

The government is also stopping lenders from requesting personal guarantees for loans 

under £250,000 and making operational changes to speed up lending approvals. The 

government will continue to cover the first twelve months of interest and fees. Please find 

further details here: https://bit.ly/UpdatedCBILS 
 

2. New Coronavirus Large Business Interruption Loan Scheme (CLBILS) 

The new CLBILS will ensure that more firms are able to benefit from government-backed 

support during this difficult time. It will provide a government guarantee of 80% to enable 

banks to make loans of up to £25 million to firms with an annual turnover of between £45 

million and £500 million.  

Loans backed by a guarantee under CLBILS will be offered at commercial rates of interest 
and further details of the scheme will be announced later this month. Please find initial 
details here: https://bit.ly/NewCLBIL 

 
Struggling business sectors 

After several weeks of lockdown and with the impending Easter holidays that will prove difficult for 
working parents, businesses are feeling the strain. 
Tourism businesses (accommodation, visitor attractions, and events) are the most at risk as many of 
the smaller B&B businesses start the 2020 season in debt with no positive revenue outlook in the 
coming months, given the lockdown over Easter which is likely to continue into the summer period. 
Welcome to Yorkshire and partners are working hard to address the challenges this sector faces. 
 
Banks and engaging with businesses 

Small business has found it challenging to engage with banks and local bank teams, but this is 
improving. Support is needed for businesses with business planning so that are best prepared for 
conversations with lenders. Assets are being developed with this aim in mind. 
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If you think there is a gap in support for businesses, either from the government or locally – please 
contact us and we’ll feed that in directly: enquiries@businessinspiredgrowth.com  
 

The key workers ensuring other key workers can do their jobs 

Key highways workers continue to help other key workers, including those in the NHS and social 
care, to deliver their essential services efficiently. 
 
We and our highways contractors, including main contractor Ringway, are delivering roads 
maintenance during the Covid-19 outbreak to ensure that others who need to travel to provide 
crucial services or deliver vital food and other supplies can do so with confidence.  
 
By keeping the county’s roads in good repair our highways workers are providing an essential 
service. It is important that the standard of our roads is maintained for NHS staff, social care 
workers, teachers, delivery drivers and others providing essential services. 
 
We and our contractors take very seriously Government guidance around social distancing and the 
need for workers to stay safe and are observing the guidance on social distancing. 
 
Since the current Government restrictions were introduced on 23 March, our highways service has 
received more than 500 service requests from customers and we have repaired almost 800 defects 
on the county’s highways network. Alongside this ongoing work, we intend to begin our annual 
surface dressing programme as soon as possible in the weeks after Easter. 
 

Residents urged to keep waste to a minimum 

Householders are encouraged to reduce the waste they create while the county’s household waste 
recycling centres (HWRCs) are temporarily closed and kerbside collection services are under 
pressure. 
 
Our 20 HWRCs closed in March for the safety of staff and to discourage unnecessary travel. District 
and borough councils will prioritise collection of general waste for public health reasons.  
 
We understand that while people are confined at home they may generate more waste, particularly 
if they have food and other essentials delivered. We ask them to minimise this as far as possible to 
support the efforts of the refuse collection teams. 
 
Consider carefully any DIY or gardening projects. Bulky waste created can’t be taken to a household 
waste recycling centre and bulky items or garden waste should not be added to your general waste 
bin. Bulky waste would need to be stored at your home until the HWRCs are able to reopen. If you 
don’t have space, please don’t do such work. 
 
Do not fly tip. It is an offence punishable by fines or imprisonment and offenders will be prosecuted.  
 
Enquiries about kerbside collections should be made to district or borough councils. 
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We are now mobilising on the new temporary model for social care that we have developed to meet 
the anticipated demands of Covid-19 and the Hospital Discharge Requirement Guidance that came 
into effect on 19th March 2020.  
 
From this weekend our teams will be providing cover on the hospital Discharge Command Hubs 
seven days a week from 8am – 8pm. This will include the bank holidays.  
 
We are also finalising arrangements for our locality Response and Delivery Hubs with our NHS, 
Primary Care and District partners.  The Response and Delivery Hubs will provide support to people 
in the community as well as following up on those who may need ongoing support following their 
discharge from hospital. This will include safeguarding as well as care coordination. These hubs also 
operate from 8am-8pm seven days a week. 
 
We are briefing key partners over the coming week and are making this information available to the 
public on our website. 
 
Many people who use our services, for example our day services and respite/short break services, 
are following Government advice on social distancing and shielding to protect many vulnerable 
people.  Therefore, we have reviewed our provision to ensure we continue to offer a service to those 
people that need it, by keeping in touch or by providing a service from other buildings across the 
county. This will free up some of our building bases to provide additional support to hospital 
discharges across the county. We had our first admission into the additional bed capacity on 
Thursday 2nd April. 
 
We are now involved in rapid recruitment and redeployment to ensure we have the right resources 
in place to meet the demand expected. We are also working through the updated guidance on PPE 
and care home admissions to ensure we are able to share accessible information to our teams, our 
providers and the people we support.  

 

Personal Protection Equipment (PPE) 
 
A close network of Yorkshire companies has rallied round to source supplies of much needed 
personal protection equipment for North Yorkshire’s care workers. 
 
Due to difficulties in our national supply arrangements our senior officers spent much of last 
weekend on the phone to business associates across the region who could help in the crucial 
sourcing of PPE.  In particular, we were in search of Type II R fluid-resistant surgical masks, so that 
carers can continue to carry out their critical work safely during the Covid-19 pandemic in looking 
after older and disabled people. 
 
As a result of collective effort and calls late into the night, Skipton company Deliver Net, which 
procures medical and cleaning products for care companies, linked in with the County Council to 
make a delivery this week of 11,000 of these urgently needed face masks.  
 
Deliver Net is one of 7 distributors of PPE nationally chosen by the Department for Health and Social 
Care in a bid to quality assure products and to minimise profiteering. We could not ask more of our 
business partners. As soon as we put the call out about the need to maintain our PPE stocks and the 
need to extend our supply chain, the business community pulled out all the stops on our behalf.   



 
We continue to press ahead with our own established channels for PPE supply, but we are buoyed 
by this quick response from regional business.  We have also been supported with emergency back-
up supplies from a range of other local companies, including the natural oils firm O&3, co-founded 
by Jennifer Wood, Eleanor Wade and Thomas Kerfoot – the three children of David Kerfoot, chair of 
the York and North Yorkshire Local Enterprise Partnership. 
 
The company has sourced thousands of respiration face masks from a supplier in China that are now 
on their way to North Yorkshire.  Other local companies in the county have this week given and 
delivered a broad range of face mask types for use as back-up if supplies of Type II R masks are 
disrupted, including highways contractor Ringway; construction industry supplier Hansons UK and 
l’Ansons, animal feed supplier in Masham. 
 
It is very heart-warming to know we have so much help out there in meeting this critical challenge 
but the problem carries on; the challenge continues as we struggle with national supply and so we 
need people to continue to rally to our cause.  Our carers need all the supplies and support we can 
get to them and we are turning over every stone to make sure we keep these supplies going.  
 
In particular, we would welcome any further supplies of Type II R fluid-resistant face masks and 
disposable eye protection to keep care workers safe and protected.  
 
But people across our communities can also play a fundamental part in fighting coronavirus and 
keeping people safe.  The key message we want to get across to all our North Yorkshire residents 
continues to be - if you want to save lives and help the NHS and our care sector, stay at home, wash 
your hands regularly for at least 20 seconds with soap and warm water and if you must go out for 
essential supplies keep at least a two metre distance from other people.   
 
New PPE guidance has been produced by PH England today 
https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-
control/covid-19-personal-protective-equipment-ppe 
 

Advice on social care 
People who use our adult social care services; have a direct payment; use our public health services; 
and/or need information for their family and friend carers can go to our document 
https://www.northyorks.gov.uk/coronavirus-covid-19-service-disruption#HAS   (an easy read version 
is also available to download).  They can also call 01609 780780 between 8am and 5.30pm Monday 
to Friday for further advice.  Outside those hours, if it is an urgent social care issue, they can contact 
the Emergency Duty Team on the same number.  
 

Direct payments 
Information about Direct Payments in North Yorkshire is available on the County Council’s website: 
https://www.northyorks.gov.uk/direct-payments 
 

Guidance for care providers  
We are in contact with care providers and are signposting them to government guidance that sets 
out:  

• How to maintain delivery of care in the event of an outbreak or widespread transmission of 
COVID-19 
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• What to do if care workers or individuals being cared for have symptoms of COVID-19 
https://www.gov.uk/government/publications/covid-19-residential-care-supported-living-
and-home-care-guidance  

 

Translated information     
Information for residents is available in a range of languages: 
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-
vulnerable-people  (more translated material is being developed by PHE) 
 

Useful links 
Information about COVID-19, including advice on shielding vulnerable people, is available from: 
www.gov.uk/coronavirus  

For information in North Yorkshire, more information can be found 
here:  https://www.northyorks.gov.uk/coronavirus 
www.northyorks.gov.uk/coronavirus-covid-19-community-support  
The BBC also has a range of useful stories, advice sheets and videos 
https://www.bbc.co.uk/news/live/world-51939591       
 

 
Public Health 
Looking after your mental health and wellbeing 

The pandemic is having an impact on everyone’s lives and, for many, this also has a negative impact 
on their general mental health and wellbeing. Everyone reacts differently, but, for some people, 
staying at home may make them feel bored, lonely or isolated - whilst others may feel scared and 
anxious about their own health and that of their family. It is important that we look after our 
psychological health as well as our physical health at this time. 

The government has released new guidance to help us look after our mental health which includes 
help to deal with negative emotions, and tips for mental health self-help. It is available at 
https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-
and-wellbeing/guidance-for-the-public-on-the-mental-health-and-wellbeing-aspects-of-coronavirus-
covid-19 
 
The Every Mind Matters website includes a short video about how to exercise at home, plus advice 
and tips on how to maintain good mental health and manage anxiety during social distancing and isolation: 
https://www.nhs.uk/oneyou/every-mind-matters/  
 
These are also useful links on how to stay physically and mentally well:  

• NHS: https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-advice/  

• Mind: https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/   

• WHO factsheet: https://www.who.int/docs/default-source/coronaviruse/mental-health-
considerations.pdf?sfvrsn=6d3578af_8  

• Supporting children to remain active and well: https://www.yhphnetwork.co.uk/links-and-
resources/health-wellbeing-support-as-part-of-the-covid-19-response/  

 

 
Please be aware of false information online 
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https://www.yhphnetwork.co.uk/links-and-resources/health-wellbeing-support-as-part-of-the-covid-19-response/


Please look out for false information particularly online and encourage people to get information from trusted 
sources only. The successful ‘Don’t Feed the Beast’ public information campaign has launched to empower 
people to question what they read online.  
The announcement: https://www.gov.uk/government/news/government-cracks-down-on-spread-of-false-
coronavirus-information-online  
 
At the County Council our website is updated several times a day and our social media and media 
responses are being widely shared and reproduced. There are increasing numbers of disruptions to services 
linked to the COVID-19 outbreak – the latest information can be found here: 
https://www.northyorks.gov.uk/coronavirus-covid-19-service-disruption 
 
All our latest press releases can be found here: https://www.northyorks.gov.uk/news   

 

 
 

 

 
 

 
 

https://www.gov.uk/government/news/government-cracks-down-on-spread-of-false-coronavirus-information-online
https://www.gov.uk/government/news/government-cracks-down-on-spread-of-false-coronavirus-information-online
https://www.northyorks.gov.uk/coronavirus-covid-19-service-disruption
https://www.northyorks.gov.uk/news
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.gov.uk/coronavirus

